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Our multi-layered tank 
construction, consisting 

of virgin material 
surrounded by 3 layers of 

protection.

Septic Tanks • Water Cisterns 
Pump Tanks • Holding Tanks  

Rain Water Harvesting

PREMIER TANK.  OUTSTANDING WARRANTY.  REMARKABLE SYSTEM.

Multi Usage Multi Layer
• Inner layer of FDA approved virgin HDPE, two inside layers 

of PE for improved stability, plus one outer layer of black and 
UV-stabilized PE 

• Lifetime* corrosion protection and 5 years of labor insurance
• Strongest & heaviest poly tank on the market
• No water for backfilling required
• Low profile
• 100% watertight

Multi Coverage

    Roth Global Plastics
    www.rothmultitank.com                                                866-943-7256

*see warranty for details



NOW
IN HDPE 
Same technology, same performance! 

The CDS continuous deflection hydrodynamic separator is 
exceptionally e	cient whether it is in HDPE or concrete. It 
e�ectively controls and treats over 60%* of suspended solids, 
oils and floating debris from runo� water before discharge to an 
outlet.

Why choose HDPE CDS?

Single-piece
HDPE structure o�ered in single-piece compared to a traditional 
concrete structure which can have more than 3 pieces!

Simplified installation; similar to a traditional concrete 
manhole, but in one action only!
All-in-one structure; no assembly required on-site.

Structure 50 % lighter
The complete HDPE structure is 50% lighter than the heaviest 
component of a concrete treatment device.

HDPE, a durable material
HDPE is an extremely durable, e�ective material with a 
lifespan that can exceed 100 years! This material is resistant 
to corrosion, abrasion, de-icing salts and vibration. This 
material is a much better choice than concrete, thanks to 
its cost and low environmental footprint.

S
IN

GLE-PIECE

S

TRUCTURE

50 %
LIGHTER*

*Than the heaviest component of a 
concrete treatment device.

THE MOST EFFICIENT 
AND DURABLE
hydrodynamic separator for storm sewers

CDS

Contact us at 800.325.4242 or visit www.soleno.com

* See current local regulations.

®
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PACKAGED
FILTER
SYSTEMS

Optimize your 
filter performance
Granular media filtration is a specialized process. 

A site-specific approach to filter design is critical to 

ensure sustainable filter performance.

AWI’s packaged filter systems are custom engineered 

to suit the unique requirements of each project. Our 

stainless steel Phoenix Underdrain System 

guarantees uniform backwash and air scour 

distribution, increasing the service life of your filter 

media bed. Following installation, our operator 

training and technical support helps you maintain your 

filters in optimum condition. 

Contact one of our knowledgeable filtration 

specialists to learn how AWI’s approach to filter 

optimization can help you reach your filter 

performance goals.

Phoenix Underdrain System

Filter Assessments & Pilot Studies

Filter Media Design & Supply

Canada 403-255-7377
USA 801-566-1700
awifilter.com
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What can you see beyond the horizon?

Catherine Cameron (Scotia Tech Fluid Services)MESSAGE CHAIRfrom
THE

W
elcome to our final issue of Go With the Flow  
for 2021. 

December provides a time for reflection 
on lessons learned (+/-), accomplishments to 

be celebrated, newly established protocols and delivery 
methods in our many businesses/utilities.

2021 brought with it the continued challenges from 
COVID-19, and the ways in which we delivered our goods 
and services. 

What will 2022 bring? As we close out one year, we 
begin our to-do lists for the coming year.

“Change lives on the Horizon!” –TF Hodge
We recently concluded our second virtual ACWWA 

Annual Conference. Our strong Technical Papers program, 
which included our Young Professionals program and 
vendors Tradeshow, provided some new perspectives that 
hopefully gave food for thought or solved some problems 
for our attendees and their colleagues. We would like to 
thank our various delegates, presenters, vendors, and 
sponsors without whom the conference would not be 
possible. Their continued support is to be applauded. 
Trihedral, once again, provided an exceptional experience 
for our attendees, and we would like to thank their 
production team for their efforts and guidance.

Our audience was treated to magician Steve Spade, 
sponsored by the ABEA. And the Membership Committee 
provided a social experience with GatherTown – a meet 
and greet like no other!

The continued dedication of our conference committees 
is second to none, and being virtual provides no less 
challenges – so we raise a glass to you – cheers!

We have our fingers crossed that 2022 will be an  
in-person event to be held in Saint John, NB.

Education has been pervasive in our lives in a big 
way over the last 20 months. It can be said that:

“Continuous learning is the minimum requirement for 
success in any field.” –Brian Tracy

Our Education Committee continues to present a 
strong selection of online courses, and are attempting 
to re-introduce in-person selections, following 
provincial health guidelines and judging the appetite 
based on registration numbers. COVID-19 may  
have created opportunities for alternative delivery 
methods but in no way has affected the quality of  
our product. See our many offerings on the website  
at www.acwwa.ca/education/acwwa-courses.

We also strive to support the learners of tomorrow 
through our scholarship offerings – it is never  
too early to begin planning for future needs.  
Visit www.acwwa.ca/committees/scholarship.html.

In closing out my 2021 address I would like to thank 
my fellow board and committee members for their 
support and the continued opportunity to serve. I wish 
everyone a safe and healthy holiday season, and all the 
best for a prosperous new year. 

“We have our fingers crossed that 
2022 will be an in-person event  
to be held in Saint John, NB.”

Go paperless on purpose.
View your current and 
past Halifax Water bills, 
consumption history, 
high usage alerts, 
daily water usage & more!

halifaxwater.ca
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#9-50 Thornhill Drive
Dartmouth, NS  B3B 1S1 
Tel: (902) 468-9447
Cell: (902) 499-1965
aquadata.tom@ns.aliantzinc.ca
www.aquadata.com

• 	Inspection of hydrants and valves
• 	Preparation of unidirectional 

flushing programs and execution 
• 	Leak detection
• 	AquaGEOTM hydraulic modeling 

software
• 	Hazen-Williams Coefficient testing
• 	Flow pressure and fire flow testing

• 	Aqua Zoom camera diagnosis of 
wastewater systems

•	 Manhole inspections with 360 
degree camera

•	 Canalis Wastewater collection 
software



What Does the Future 
Look Like to You?

PVC is the material of 
choice for municipal piping 
now and into the future. Its 
superior application versatility, 
material longevity, and 
environmental sustainability 
make it the responsible choice 
for water infrastructure projects.

ipexna.com

Toll Free: 1-866-473-9462 

BENEFITS OF PVC

Recyclable 
& Reusable

Durable  
& Long-lasting

Resistant 
to Corrosion

High Tensile 
Strength FlexibleLightweight



WEFDelegate’sReport Dave Galbraith (Sansom Equipment Ltd.)

Reflections

A
s this year draws to a 
close, we can reflect on 
the challenges we have 
experienced over the 

past many months with travel 
restrictions, vaccines and the 
like that have been on everyone’s 
minds. The ACWWA “virtual” AGM 
and Conference is taking place 
December 7 to 9, 2021. Depending 
on when you read this article that I 
am writing in November… I would 
like to predict that we had a great 
conference, and we all learned a 
great deal from our guest speakers, 
technical sessions, and we all 
enjoyed the virtual Trade Show 
portion of the conference.

A lot of work goes on behind 
the scenes to prepare for this 
conference, and I want to commend 
everyone for their role that made 
this a success. I cannot lie and say 
that I am really looking forward 
to the next ACWWA AGM and 
Conference being an in-person 
event. I do look forward to being 
able to talk with people face to face 
and not monitor to monitor. Fingers 
crossed for 2022.

Well as  far as WEF is concerned – 
WEFTEC did take place in Chicago 
in October. There were smaller 
attendance numbers as can be 
expected, but those who were able 
to attend in person really enjoyed 
their experience. I was not able to 
attend this year for obvious reasons.

WEF has some exciting projects 
they have been working on such 
as the DE&I (Diversity, Equity 
& Inclusion) Tool Kit. This is 
now available to every Member 
Association to use to help 
encourage more DE&I. Once we 
have the opportunity here in 
Atlantic Canada, we will be able to 

share what we have learned from  
the Tool Kit.

With this being a very brief update, 
I am pleased to introduce you to 
the 2021–22 WEF Board of Directors 
below. Please reach out if you have 
any questions about WEF or any of 
their programs.

WEF 2021–22 Board of Trustees
Source: WEF.org
The Board of Trustees serves as the 
governing body of WEF and holds legal 
authority and fiduciary responsibilities 
on behalf of the federation and its 
membership. The Board of Trustees 
also provide guidance and direction to 
implement the WEF Strategic Plan.

The Board consists of the President, 
President-elect, Vice President, latest 
living Past President, Treasurer, and six 
WEF members recommended by the WEF 

Nominating Committee and confirmed 
by the House of Delegates – the 
member advisory body of the Board. 
The WEF Executive Director serves  
as Secretary of the Board.

Since 1928, the Water Environment 
Federation and its members have 
protected public health and the 
environment. As a global water-sector 
leader, our mission is to:
• 	 Connect water professionals;
• 	 Enrich the expertise  

of water professionals;
• 	 Increase the awareness of the 

impact and value of water; and
• 	 Provide a platform for  

water-sector innovation.
If you wish to contact a Board 
Member or request copies of WEF 
Board Meeting Minutes, please send 
your request to Sandi Grooms  
at sgrooms@wef.org. 

First row (L to R): Janet Hurley Cann, Ifetayo Venner, Jamie Eichenberger, Aimee Killeen; 
Second row (L to R): Gustavo R. Gallo-Chacon, Shellie Chard, Howard Carter, Lynn 
Broaddus; Third row (L to R): Diego Rosso, Walt Marlowe, John Trofatter, Keith Hobson.
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YOU NEED WATER. 
WATER NEEDS YOU. 

WATER’S WORTH IT®

Water professionals around the world work every day to recover resources and provide 
clean water to protect our health, environment, economy, and quality of life. 

W AT E R  I S  O U R  PA S S I O N .  W E ’ D  L I K E  I T  T O  B E  Y O U R S ,  T O O. 

Y O U R  P A S S I O N

To learn more, visit www.WatersWorthit.org



Scott Grasman (City of Fredericton)AWWADirector’sReport

AWWA envoi an online  
resource for standards

W
elcome to the Winter 
2021/22 issue of 
ACWWA’s Go With the 
Flow magazine. As we 

move into the winter months, I hope 
everyone working within our industry 
has had a successful fall. 

Many in the utility world have 
been busy ensuring their water, 
wastewater, and stormwater 
construction projects are wrapping 
up properly prior to the onset of 
winter. The pandemic has created 
many challenges for us all in all 
aspects of our lives, including for 
those who work to supply parts 
and appurtenances to our industry. 
Supply chain issues and logistical 
challenges are impacting all of us, 
and it will no doubt carry forward 
into the 2022 construction season. 
Let’s continue to hope that the overall 
picture improves. 

The winter months can be 
challenging operationally for utilities, 
but many in the industry also use 
this time to review and revise their 
municipal specifications and focus 
on planning for next year’s work. 
Many rely on AWWA standards 
when considering new parts and 
appurtenances to be allowed in their 

specifications, along with updating 
installation methods to reflect 
current best practices. To that end, I 
wanted to highlight AWWA’s ‘envoi’ 
product. Envoi is an online library 
accessible within the AWWA website 
that houses all of the more than 180 
AWWA standards. This is a member 
benefit at no extra cost. Manuals 
of practice are also available, but 
may require a further subscription, 
depending on your membership type. 
I have browsed through the envoi site, 
and thought it was a practical way to 
access AWWA standards. I invite you 
to look through the envoi site yourself 
in the event you are searching for the 
most current information relative 
to AWWA standards. The envoi 
site can be found at www.awwa.org/
Publications/envoi. 

In other AWWA news, there was a 
Council Summit held in late October 
in Denver. It marked the first in-
person Directors’ meeting since the 
onset of the pandemic. Many directors 
still attended virtually, although it was 
an encouraging sign to have any kind 
of in-person meeting. In January,  
there will be a winter Board of 
Directors meeting, scheduled to be 
held in Santa Fe, New Mexico.  

This will also be an in-person meeting, 
with some elements offered virtually 
for those unable to attend. The key 
action to be taken at this meeting 
will be the election of the new AWWA 
President-Elect. Candidates are currently 
undergoing the vetting process, with 
the vote to be held in Santa Fe. The 
Association has resumed some in-person 
training and conferences, and it is their 
intent to host ACE 2022 next June in  
San Antonio, Texas, as an in-person 
event, although AWWA remains flexible 
in the event virtual programming 
becomes required.

Lastly, a friendly reminder for 
members to check both the AWWA  
and ACWWA websites for the  
latest in education and training 
opportunities. Remember, despite  
our new normal, it is critical that 
operators within our industry have 
access to the training required to 
maintain relevant certifications.

I wish you the best over the winter 
months and hope we will be able to 
gather together in person at some  
point in 2022.

Thank you for the opportunity to serve 
our Section. Please feel free to contact 
me with any AWWA-related questions or 
concerns at scott.grasman@fredericton.ca. 

10 | | Winter 2021 www.acwwa.ca



The Future of Chemical Feed  
is Here Now.

Fluid Metering Solutions Made Simple
 is

ISO 9001:2015 Certified
www.blue-white.com • 714-893-8529
5300 Business Dr., Huntington Beach, CA 92649 USA • info@blue-white.com 

FLEXFLO® M3
 Experience near-zero downtime with the newly enhanced  

and upgraded M3 Peristaltic Dosing Pump.



Kudos to our members

Julie Stokes (ACWWA Membership Director)MEMBERSHIPCorner

Name  Organization Membership

Joydip Dev Halifax Harbour Bridges WEF

Peter Takacs Flowstar Industrial ULC WEF

Andrew Burgess Flowstar Industrial ULC WEF

Dylan Takacs Flowstar Industrial ULC WEF

Jake Larsen UPEI AWWA

Mike Trainor
Charlottetown Water  
& Sewer Utility

AWWA

Donald Jarvis Veolia Water Canada AWWA

Dave Marriott Town of Sussex AWWA

Darrell Bent Town of Middleton AWWA

Shaun Thompson Town of Middleton AWWA

Jeff Manderville City of Miramichi AWWA

Adrien Robichard City of Miramichi AWWA

As of  October 31, 2021
Total AWWA active members: 409
Total AWWA late members: 22
Total active WEF members: 106 
Total WEF late members: 13 

Don’t forget the “refer a member” contest for a chance to win 
a $50 gift card of your choice.

Congratulations to Darren Row who was our last refer a 
member contest winner! 

Welcome to the following new members:

T
hese past few months have been exciting for our 
members as we move to more in-person courses 
again. We were able to provide you with a virtual 
meet and greet at our conference for those who miss 

the in-person networking. Let’s hope that next year we 
will be able to meet in person and network again with our 
industry peers.

Once again, we had a very successful photo contest 
which saw the production of yet another wonderful 
calendar. We hope that you keep enjoying this 
membership appreciation gift for being an ACWWA 
(AWWA & WEF) member. It never seems to amaze us 
to see the talent we have amongst members in our 
Association. It is also nice to see what our beautiful 
provinces have to offer as most pictures were taken locally 
due to COVID travel restrictions. 

Congratulations to our 2021 ACWWA photo contest 
winners: Nadine Keller-Wadden, Cape Breton Regional 
Municipality (top prize), Wendy Krkosek, Halifax Water 
(first runner-up), and Deborah Smith, City of St. John’s 
(second runner-up). Thank you to all our members who 
took time to submit photos for the contest. 

Did you know?
•	 In appreciation for all you do, AWWA members can  

now use a promo code “THANKYOU” to receive  
20% OFF your next AWWA store purchase*, now 
through December 31, 2021.

•	 If you know someone who may be interested in 
becoming an AWWA member but is not sure, they 
can try a free 90-day trial. If you know of someone 
interested, please have them contact me at  
julie.stokes@moncton.ca or (506) 877-7702.

•	 With your WEF membership, you receive 
complimentary webcasts, member discounts to 
conferences and events, as well as up to 20%  
off knowledge center products.

“Once again, we had a very 
successful photo contest which 
saw the production of yet another 
wonderful calendar.”

12 | | Winter 2021 www.acwwa.ca



Welcome to the following new members:

Copyright © 2021 Mueller Water Products, Inc. All Rights Reserved. The trademarks, logos and service marks displayed in this document herein are the property of  
Mueller Water Products, Inc., its affiliates or other third parties.

MUELLER® | ECHOLOGICS® | HYDRO GATE® | HYDRO-GUARD® | HYMAX® | i2O® | JONES® | KRAUSZ® | MI.NET® | MILLIKEN® | PRATT® | PRATT INDUSTRIAL® | SINGER® | U.S. PIPE VALVE & HYDRANT

Improve Water Quality  
While Reducing Complaints.
Get a better view of the most remote and troublesome  
areas of your network with the Hydro-Guard® 1200 Series 
System Management and Remote Telemetry (S.M.A.R.T.) 
Flushing System.

• Monitor water quality 24/7, year-round
• Get near-time data on water quality  

condition in your network
• Make data-driven decisions quickly  

and effectively

Ready to take the next step in deploying an  
Automatic Flushing fleet? 

To learn more, visit marketing.muellerwp.com/
AutomaticFlushing or call 1.800.423.1323 for more info.

1200 Series  
S.M.A.R.T. Flushing System



To reach Atlantic Canada’s water 
industry professionals through  
Go With The Flow magazine and its 
targeted readership, contact Chad at 
your earliest convenience to discuss 
your company’s promotional plans.

Chad Morrison,  
Marketing Manager

866-985-9788 |  chad@kelman.ca

 A P S 
 AAttllaannttiicc  PPuurriiffiiccaattiioonn  SSyysstteemmss  LLttdd..   

10 Ferguson Road,  Dartmouth  NS B3A 4M1  902-469-2806   sales@aps.ns.ca 
695 Malenfant Blvd., Dieppe   NB  E1A 5T8      506-857-2880    ryan@aps.ns.ca       

| Winter 202114 |



ABEANews WWW.ABEA.BIZ

2021 ABEA host suppliers 
Atlantic Branch Equipment Association

Meet our ABEA members:

Contact information for our members, and applications for our 
Scholarship and Grant Program, can be found at www.ABEA.biz. 

Here to assist

ADS  
Atlantic Purification 
  Systems Ltd. 
Anthrafilter 
Aqua Data Atlantic
Avensys	
Bibby Ste-Croix 
BioMAXX  
  Wastewater Solutions
Birksco-Aqualoader
Chemline Plastics
Concord Supply
Clow Canada 
Cambridge Brass	 
Campbell’s Concrete 
Canada Pipe 

Coastal Controls  
  & Instrumentation 
Denyg Mechanical 
DRL Piping Solutions 
Denso NA-Can
EEP Technical Solutions 
Flowstar Ind. 
Ford Meter Box 
Greatario Storage Systems 
Galaxy Plastics
HACH
Hetek
H2Flow
Ipex Inc.
Kemtag Enterprises Ltd.
K&D Pratt

Liberty Pumps 
Magnor
Maritime Infrastructure 
  Technologies
McLennan Sales  
  (div. of EMCO)
Mueller Canada
Napco-Royal 
Neptune  
  Technology Group 
Nulantic
Omnitech
Pure Technologies
Pro-Line Fittings
Prominent
The Panel Shop

Sulzer
SIP Products
ShadComm Ltd
Sansom Equipment
Scotia Tech
Saunders Equipment
SIGMA Corp.
Soleno
Star Pipe Canada Inc.
Sensus (KTI)
Veolia Water Solutions  
  & Technologies	
Veronics
Wolseley  
  Waterworks Atlantic
WWOTC
Xylem

Current ABEA Board:
President – Andrew Duguay
Vice-President – Matthew Manning
Sr. Director – vacant	
Jr. Director – vacant
Past-President – Mike McDonah
Secretary/Treasurer – Kyle Gracie
Director/Liaison – Catherine Cameron www.abea.biz

Your ABEA members are still available and there to assist 
with all of your needs – let’s stay connected in 2022.

We hope all Annual Conference attendees enjoyed the 
well-developed program, as well as the entertainment 
provided by Steve Spade, and sponsored by the ABEA. 
We are looking forward to the next Annual Conference 
slated for Saint John, NB and hope we can return to an 
in-person model – stay tuned!

Education is a hot topic this year, and our membership 
continues to find ways to assist their customers with 
creative delivery methods to keep them informed of 
changes in the industry. If you have a need please feel 
free to reach out. We are certain that we have something 
to meet your needs on an individual basis, or we can 
create a program in conjunction with the ACWWA 
Education Team.

Joyeuses Fêtes et Bonne Année
Happy Holidays and Happy New Year 

new year is around the corner and the 2022 
planning process is well underway. The ABEA 
continues to support the ACWWA and its 
members. Let us find a way to make your process 

more seamless.
We continue to listen to the needs of our customers 

and assist in problem solving. COVID-19 is now a part 
of our daily lives so our members strive to develop 
communication strategies to adhere to Public Health 
guidelines, and respect individual protocols. We are a 
caring team made up of 56+ unique members and are here 
to assist in any way possible.

The ABEA offers four x $1,000 academic scholarships 
annually to deserving individuals who meet the 
application criteria (visit www.ABEA.biz). Graduation is 
around the corner, so start planning today!

A
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A water-loss 
solution with ROI 

you can see.
Learn more and request  

a custom ROI demonstration  
at iHydrant.com.

Made in Canada Matters
Your trusted provider of guaranteed Canadian-made waterworks products.

iHydrant® is a division of McWane, Inc. | McWane. For Generations.

6 psi
67º

0 psi
62º

12 psi
64º

Thousands of possibilities, one solution.

Clarifiers

Potable Water Tanks Water Filters

PipeworkTanks

Slurry Pumps Aerators Shafts

Screw Conveyors

For more information on how Belzona repair composites can 
be used to repair, protect, and improve water and wastewater 
equipment, please contact Belzona Atlantic Canada:

belzonaatlantic.com    

Brock Hopkins, P.Eng.
Technical Services Engineer
bhopkins@belzonaatlantic.com
902.789.0479

“In tune with your requirements for today. We are always on the lookout for new 
innovative products to fit your needs for tomorrow. That’s what we’re all about and what 

our name implies. People and products – in harmony.”
– F.D. (Del) Sweet, February 1982 

What was our father’s vision in 1982 remains unchanged today…

•	 AWWA Fittings – Flanged, 
MJ, Push On

•	 Municipal Castings
•	 Pipe Restraint
•	 Trench Drain Products
•	 Extended Range Products – 

Pipe wrap, Hydraulic cement, 
Flange-Pak access.

•	 Fabricated Ductile 	
Iron Pipe

•	 Fittings oversized for C.I.
•	 Specialty fittings – 	

drilling, tapping
•	 Stainless Steel 	

Pipe Spools

•	 Hymax Wide 
Range Couplings

•	 Hymax Grip – Wide 
Range Restraint

•	 Hymax – Versa 
Repair Coupling

•	 Flange Adapters
•	  End Caps

•	 Uni-Flange Products
•	 Brass Line
•	 Meter Setters
•	 Couplings & Clamps
•	 Tapping Sleeves, Service Saddles

•	 AWWA Grooved Products
•	 “Refuse to Fuse” HDPE System
•	 Gooved Spool Pieces
•	 AGS Large Diameter System
•	 Valve Chamber Specialties

2353 Bowman Street, Inniadil, ON  L9S 3V6
Tel: 877-436-3800  •  Fax: 888-745-6666

5800 Refrigerated
(2 Year Warranty)

6712 Portable with integral
�owmeter and water quality

Signature Flowmeters

EXPERTS IN FLOW MONITORING
AND AUTOMATED WATER SAMPLING

Rental Units Available!

Signature Flowmeters

| Winter 202116 |



February 7–10, 2022			   Water Distribution				    Halifax, NS
 
February 14–17, 2022			   Water Treatment					    Moncton, NB
 
March 28–31, 2022			   Wastewater Treatment				    Halifax, NS
 
April 25–28, 2022				   Wastewater Collection				    Moncton, NB
 	

UPCOMING ACWWA COURSES
The following is a list of the upcoming ACWWA courses. All registrations and payments can be completed online at 
acwwa.ca. Please check the website for new course listings and the most up-to-date information.

Ideal crop marks

Download the app for free
Take certifi cation preparation with you!
Available on iOS, Android, and as a desktop 
version via your web browser. version via your web browser. 
Available on iOS, Android, and as a desktop 
version via your web browser. 

®

W
ater Operator Certifi cation Exam

 Prep

Water Operator

Certifi cation
Exam Prep

AWWA Water System Operations

● 1,400+ all-new questions and answers

●  Vetted and approved by water industry experts

●  Meets latest ABC Need-to-Know Criteria

●  Arranged by subject matter and topic for easy reference

●  Pairs with AWWA Exam Prep app

EXAM PREP

®

AWWAexamprep.com

PASS YOUR
CERTIFICATION EXAM

Or get the new book
1400+ all NEW questions and answers

Vetted and approved by experts

Meets latest ABC Need-to-Know Criteria

Arranged by subject 
matter and topic 
for easy reference
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T he ACWWA Young 
Professionals Committee 
is a group of engaged 

engineers, researchers, technical 
salespeople, and managers 
emerging in their careers in water 
and wastewater. The committee 
aims to help form networks that 
will help our members push the 
boundaries of our field and shape 
the future of the Atlantic Canada 
water/wastewater industry. We 
host professional development 
seminars, social events, and 
volunteer opportunities for  
our members to enhance their 
budding careers. 

One of our annual events was 
the YP session at the ACWWA 
Annual Conference. This year, we 

had remarkable presentations from 
five different YPs. Topics covered 
a wide range of fields in the water 
industry and included: monitoring 
of SARS-CoV-2 in wastewater and 
municipal solids, monitoring of 
lead and copper in schools, and 
prediction models of geosmin in 
surface waters. Every year the 
session highlights the amazing work 
being done by our YPs, and this year 
was no different. Congrats to all!

Although the YP session was 
virtual, we’re extremely excited 
to get back to in-person events as 
restrictions become more flexible. 
We’re currently planning for 
some social events in the winter 
of 2022, so stay tuned for more 
information! We’re also always 
looking for new ideas – especially 
activities that can connect our 
YPs from all across the Atlantic 
provinces, as our network is heavily 
Halifax-based. If you’re interested 
in volunteering with the committee, 
or have some suggestions for future 
programming, please reach out to 
me at isobel@dal.ca!  

UPDATE FROM THE  
Young Professionals Committee
BY ISOBEL DEMONT

(877) 226-4255  •  info@acocan.ca  •  www.acocan.ca 

oil/water separators 
Exceptionally efficient 

ACO Oleopator P  

■ under 5mg/L (5ppm) oil in effluent water 

■ anti-buoyancy design 

■ automatic shut-off valve for max oil ca-

pacity 

■ alarm systems available  

■ simple installation and maintenance 

product information  I  application guidance  I  design support 

www.ACOEnvironment.ca 

The ACO Oleopator P is an oil and solids separator with a unique design. It 
can treat large flows of water in a compact tank equipped with coalescence 
technology. The separator is designed to reduce costs and make installation             
simpler - no concrete needed. 

| Winter 202118 |



T hroughout North America, water conservation and 
efficiency programs play an increasingly prominent 
role for water providers as climate change, rising 

costs, and environmental and legislative constraints 
put pressure on water supplies. To contend with these 
challenges, water providers need assurance that their 
conservation efforts are meaningful and effective. 
Some may need guidance on the core components that 
comprise successful and effective conservation and 
efficiency programs, and others may need a way to 
evaluate how their water conservation and efficiency 
program measures up. 

For the past eight years, the ANSI/AWWA G480 
Utility Management Standard on Water Conservation 
and Efficiency Program Operation and Management 
has offered an industry-standard metric for evaluating 
programs of all sizes and budgets. The first edition of 
the standard was issued in 2013, and a revised version 
of the standard is now available, offering utilities a fresh 
opportunity to assess their programs. The new edition, 
AWWA G480-20, which was released Feb. 1, 2021, and is 
available from the AWWA Store, updates and expands 
on the 2013 edition, including important new provisions 
relating to metering, water loss control, outdoor water 
planning and management, and many other areas.

UPDATES TO THE STANDARD 
The AWWA G480-20 standard is entirely voluntary and 
offers a comprehensive set of program measures that 
utilities can choose to adopt and use to evaluate their 
own offerings. Utilities may formally adopt AWWA  
utility management standards and seek to conform  
to each specific requirement or simply use the  
standards as guidance. AWWA G480-20 includes  
the following sections:
•	 Regulatory requirements
•	 Top-level organizational functions, such as  

staffing and planning
•	 Internal utility actions and requirements, such as 

metering, billing practices, and nonpromotional rates
•	 Program components, such as landscape efficiency 

WHAT YOU NEED TO  
KNOW ABOUT THE UPDATED 
WATER CONSERVATION  
&  EFFICIENCY PROGR A M 
OPER ATION & M ANAGEMENT 
STANDARD (AW WA G480-20) 

and transformation, landscape water budgets, and water 
loss control programs

•	 External policy requirements, such as water efficiency in 
building codes and standards

•	 Specific requirements for wholesale water agencies 
In building on the 2013 first edition, AWWA G480-20 includes 
significant updates and refinements. These include a new 
section on the integration of water efficiency and land use 
planning, along with detailed recommendations related to 
water shortage and drought planning, metering practices, 
water loss auditing, and audit validation. 

VERIFICATION OF COMPLIANCE
The new standard includes a section focused on 
documentation and verification of conservation and 
efficiency program compliance. Compliance requires a 
verification update every five years, which should be made 
available to the public. It includes transparency and full 
accountability, which are core components of all AWWA 
utility management standards. 

Utilities may seek an independent review to determine 
how they measure up to the standard. One way to do this 
is by working with the Alliance for Water Efficiency (AWE), 
which offers an independent compliance verification service 
for its member agencies. AWE uses a compliance checklist, 
the components of which include utility conservation 
planning documents, water resources plans, water shortage 
plans, and more. The AWE G480 Leaderboard recognizes 
exemplary water utilities that have adopted and complied 
with the voluntary AWWA G480 Standard and establishes 
compliance at Bronze, Silver, Gold, and Platinum levels. 
AWE staff look forward to submissions for review and to 
get agencies listed on the new leaderboard. Utilities are 
encouraged to reach out to AWE for the checklist in order to 
begin the process. 

Given the heightened interest in conservation, the AWWA 
G480-20 standard will prove helpful for any water provider 
interested in increasing the level of water conservation and 
efficiency among its customer base.  
For more information on the standard, contact Frank Kurtz 
at fkurtz@awwa.org.  

By Jennifer Shimmin (V ice-chair, AW WA Standards Commit tee  
on Water Conservation Prac tices)
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News&Notes

SEND YOUR NEWS ITEMS TO:
Katherine MacCaull, 
ACWWA Magazine Chair

kmaccaull@dillon.ca

CWWA 
NATIONAL 
WATER AND 
WASTEWATER 
CONFERENCE
Going Virtual 
January 11 – February 3, 2022

The 2022 event will be hosted 
virtually. We’re still working 
with our technical committees 
to figure out exactly how that 
will look, but we guarantee it 
will be the excellent technical 
content you’re used to seeing 
from CWWA.

We are planning on hosting 
webinars every Tuesday and 
Thursday from January 11 – 
February 3, 2022. Topics  
will be varied, allowing 
delegates to tune in to just the 
events they are interested in. 
Registration and sponsorship 
are coming soon.

We’ve finalized the webinar 
schedule, and will be updating 
the page as we finalize speaker 
outreach.

 
•	 Opening Plenary –  

January 11 (morning)
•	 Drinking Water – Pandemic 

impacts on water quality –  
January 11 (afternoon)

•	 Water Efficiency –  
January 13 (morning)

•	 Energy Efficiency –  
January 13 (afternoon)

•	 Water Security – Cyber 
security threats and 
executive issues –  
January 18 (morning)

•	 Biosolids across Canada – 
January 18 (afternoon)

CLASSIC TORNADO®  T1
Rotary Lobe

Pumps

Pumps for all your waste water challenges

 Thickened Sludge
 Dewatered Sludge
 Auxiliary Flocculents

Full Service-in-Place
(FSIP®) Pumps

NEMO® Progressing 
Cavity Pumps  

 Thin Sludge
 Lime Milk
 Flotation Sludge

 Bio-mass
 Activated Sludge
 Combined Sewage

NETZSCH Canada, Inc.
Tel: 705-797-8426
ntc@netzsch.com
www.pumps.netzsch.com

TORNADO® T2 
Rotary Lobe Pumps 

N.Mac™ Twin 
Shaft Grinders

NEMO® Mini
Metering Pump

C

M

Y

CM

MY

CY

CMY

K

Waste Water products plus NMac 4.65 x 4.65.pdf   1   1/24/2018   7:37:09 AM
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•	 New and Ongoing Challenges 
in Drinking Water Quality – 
January 20 (morning)

•	 Climate Change: Risk  
and Resilience Session –  
National Adaptation  
and Mitigation Case Studies – 
January 25 (morning)

•	 Wastewater and stormwater: 
Microplastics and fibres –  
January 25 (afternoon)

•	 New and Ongoing Challenges  
in Drinking Water Quality –  
January 27 (morning)

•	 Workforce Development –  
February 3 (morning  
and afternoon)

SPONSORSHIP  
The support of our sponsors is vital 
to allowing us to offer the great 
programming and hospitality events 
you’ve come to expect at CWWA 
events. We look forward to launching 
our sponsorship opportunities soon.

For updates and more information, 
visit https://cwwa.ca/national-water- 
and-wastewater-conference/.  

Rising threat of cyber-attacks requires 
collaborative approach to resilience
Source: AWWA.org

Responding to 
recent high-
profile cyber-
attacks on 
U.S. water and 
wastewater 
systems and 
other critical 
infrastructure, 

the American Water Works 
Association (AWWA) 
commissioned a report that 
examines approaches for 
increased cybersecurity 
oversight and accountability.

Earlier this year, after a water 
utility in Oldsmar, FL, was 
hacked and the Colonial Pipeline 
was hit with a ransomware 
attack, the Biden Administration 
issued an executive order calling 
for private-public collaboration 
to improve water sector 
cybersecurity by increasing 
supply chain security, improving 
federal cybersecurity standards, 
and establishing a cyber safety 
review board.

To inform a water-sector led 
approach, AWWA commissioned 
a report from Dr. Paul Stockton, 
a prominent cybersecurity 
expert who previously served 

as Assistant Secretary of Defense 
for Homeland Defense and Americas’ 
Security Affairs.

Stockton’s report explores 
industry-led regulatory options 
to support water sector cyber 

Experience spanning 35 years and more than 500 installations

1986
2021
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resilience, including the option 
of creating industry-wide cyber 
standards with oversight from a 
federal body, similar to what exists 
within the energy sector.

“AWWA recognizes that actions 
necessary to mitigate cyber risks 
to drinking water and wastewater 
systems require a collaborative 
partnership between owner/
operators and federal, state and 
local partners,” said Pat Kerr, chair 
of AWWA’s Water Utility Council.

“Because the sector collectively 
deals with a complex set of 
information systems and 
hardware that operates around-
the-clock to ensure public health 
and safety, there is an opportunity 
and need to improve cybersecurity 
across the sector,” Kerr added. 

“Taking no action is not acceptable.”
Stockton’s report analyzes how 

the water sector might create 
a sector-led process to develop 
mandatory, enforceable standards. 
This would be achieved through 
collaboration with the U.S. 
Environmental Protection Agency. 

In the coming months, AWWA 
plans to lead discussions among 
leadership and volunteers to 
strengthen the water sector’s 
cybersecurity resilience.

“The cybersecurity needs within 
the water sector are up and down 
the spectrum of complexity; utility 
size is not a proxy for maturity or 
capability, nevertheless it is clear 

that together we must advance 
a sector-wide approach for 
resilience to cyber threats,” said 
Kevin Morley, AWWA’s federal 
relations manager. “The cyber 
threat landscape is dynamic, 
and we need to establish a 
consistent foundation for 
managing the risk to water 
sector assets.”  

CSA Z245.30 compliant

Denso North America Inc.
90 Ironside Crescent, Unit 12
Toronto, Ontario  M1X 1M3

Tel: 416-291-3435
Fax: 416-291-0898

sales@densona-ca.com
www.densona.com

on the inside.

on the outside, then it’s not

If it doesn’t say

Denso Anti-Corrosion & Sealing Systems 
Unmatched Quality and Performance
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Water utilities, environmental 
advocates, elected leaders, and 
others throughout North America 
and beyond highlighted the 
importance of protecting drinking 
water sources during the first-ever 
Source Water Protection Week, 
Sept. 26 to Oct. 2, 2021.

The American Water Works 
Association (AWWA) declared 
Source Water Protection Week to 
emphasize that the most efficient 
way to assure safe and sustainable 
water supplies is to protect 
watersheds, reservoirs, rivers,  and 
groundwater from pollution. 

Throughout the week, utilities 
of all sizes and geographies – 
from Eugene, Oregon, to San 
Jose, California, to Cleveland, 
Ohio, to Kansas City, Missouri, 
to Asheville, N.C., to Ontario, 
Canada – posted photos of 
beautiful source waters using 
the hashtags #ShowYourSource, 

#SourceWaterProtectionWeek, and 
#ProtectTheSource to increase 
understanding about the 
relationship between the water we 
experience and the water we drink. 
Federal agencies like the U.S. 
Environmental Protection Agency 
participated, as did environmental 
and health advocates like Clean 
Water Action and the Source Water 
Collaborative.

The New York City Department 
of Environmental Protection 
celebrated with a tour of a stream 
management project at Red Falls 
in the Catskill Mountains, while 
Halifax, Nova Scotia Mayor Mike 
Savage taped a video proclamation 
formally marking the week, and 
West Virginia issued a statewide 
proclamation. Water sector 
organizations such as the National 
Association of Clean Water 
Agencies and the Association 
of State Drinking Water 

Administrators posted social 
media messages, and American 
Water, the largest publicly traded 
U.S. water and wastewater 
company, issued a press release 
with source water protection tips.

"I'm very excited to see the 
participation in the first-ever 
Source Water Protection Week," 
said AWWA President Chi Ho 
Sham. "We need to protect 
our source water all the time. 
We also need to take some 
time to celebrate what water 
professionals and their partners 
have been doing and will be 
doing to continue and enhance 
their efforts to continue to 
protect our drinking water from 
source to tap."

More information about source 
water protection is available on 
AWWA’s resource page at www.
awwa.org/Resources-Tools/Resource-
Topics/Source-Water-Protection.  

Our concern for the environment  
is more than just talk

This publication is printed on Forest Stewardship Council® 
(FSC®) certified paper with vegetable oil-based inks. Please 
do your part for the environment by reusing and recycling.

Water utilities, partners unite  
for Source Water Protection Week
Source: AWWA.org
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The Water Leadership Institute Class of 2021 includes  
54 water professionals representing 29 states, Canada, and 
New Zealand. These graduates are the tenth class of the 
institute and join 343 alumni of the program.

The Water Leadership Institute (WLI) program is 
aimed at educating and training emerging leaders and 
providing them with opportunities to build strong, 

WEF Announces
Graduates of 2021 
Water Leadership Institute

lasting relationships within the water sector. The 
intensive program enables participants to engage in 
management training and leadership development 
through a blended learning approach that includes 
examining complex challenges facing the water and 
wastewater industries and networking with public and 
private sector practitioners.

Over 50 years of Servicing  
the Maritimes with Waterworks  

Supplies & Experience

www.EmcoWaterWorks.com

STEWART DICKSON

Over 22 years of 
municipal engineering
experience

STEWA T DICKSON

Over 22 years of 
municipal engineering
experience

Manager, Municipal Conveyance

RVA Welcomes
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The Class of 2021 was recognized at a ceremony on 
October 17 during WEFTEC 2021:
•	 Adam Eaton, City of Houston
•	 Adam Feffer, San Jose Water
•	 Aimee Bajoie, Texas Meter Device
•	 Andre David Grace, Beca Limited
•	 Andrew C. Degner, City of Gresham
•	 Andrew Simkins Hollis, Slater Infrastructure Group
•	 Anjali Gupta, DC Water
•	 Ar’Manni Pretlow
•	 Brian Persing, WSSC Water 

Brittany Park, Leeway Engineering Solutions LLC
•	 Bryan Coday, Carollo Engineers
•	 Casey Mentzer, Truckee Meadows  

Water Reclamation Facility
•	 Charles Wright, Jr., Hampton Roads Sanitation District
•	 Emily L. Cole-Prescott, City of Saco, Maine Water 

Resource Recovery Department
•	 Faith Oviawe, Alexandria Renew Enterprises
•	 Frank Dubasik, GHD
•	 Hannah E. Frels, Plummer Associates, Inc.
•	 Heather Tugaoen, Stantec Consulting Services, Inc.
•	 Irene Teshamulwa Okioga, Charlotte Water
•	 Jamie Kreller, Town of Suffield WPCA
•	 Jana Stewart, City of Greensboro
•	 Jane Schipma, Metropolitan Water Reclamation  

District of Greater Chicago
•	 Jazmin Goines, Water Environment Federation
•	 Jeremy Carnahan, Pierce County  

Planning and Public Works
•	 Jeremy Stachowski, City of Redmond
•	 Joanne So Young Dill, Metropolitan Water Reclamation 

District of Greater Chicago

•	 Joe Dvorak, City of Portland Bureau  
of Environmental Services

•	 Jonathan Sandhu, Gulf Coast Authority
•	 Joseph Carter, Lyon County Utilities
•	 Kathleen Peach, SUEZ Water Technologies and Solutions
•	 Kayson Smith-Bejgrowicz, Carollo Engineers
•	 Kristan C. VandenHeuvel, The Water  

Tower/Gwinnett County
•	 Kristin O’Neill, Stantec Consulting Services, Inc.
•	 Laura A. Kirkwood, HRSD
•	 Laurie Perkins, Wright Pierce
•	 Laurin C Benson, SUEZ WTS
•	 Leah Hall, City of Rapid  

City Water Reclamation Division
•	 Lisa Melton, City of Goodyear
•	 Lori Jordan, Water Environment Federation
•	 Mahmudul Hasan, The George Washington University
•	 Michael S Stewart, Mitchell Technical Services, Inc.
•	 Miranda Hamrick, Burns & McDonnell
•	 Mitchell Pavao-Zuckerman, University of Maryland
•	 Rick Jolley, Spartanburg Water
•	 Robert Delgado, Inland Empire Utilities Agency
•	 Rucha Shah, Arcadis US Inc.
•	 Sarah Beth Cook, The Thrasher Group
•	 Seth N. Luma, Hampton Roads Sanitation District
•	 Spencer L. Parkinson, South Valley  

Water Reclamation Facility
•	 Steven Buday, Plymouth Technology
•	 Steven Jarvis, McCarthy Building Companies, Inc.
•	 Suzanne Lindblom, Mobile Area  

Water and Sewer System
•	 Wes Cardwell, Garver
•	 William F. Schanen V, Rapid Radicals Technology  
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BACKtoFundamentals

Source water quality and organic matter 
By Kyle MacIntyre, P.Eng., Dillon Consulting

T
he safety and security of 
our drinking water systems 
is critical to public health, 
and has been brought to the 

spotlight with the recent issues 
in Iqaluit, one of Canada’s most 
northern cities. Closer to home, 
utility operators regularly face 
similar challenges, such as the issues 
many in our association saw with 
blue-green algae this past summer.

The use of emergency response 
and contingency planning is 
practiced in many communities, and 
should consider how changes in the 
raw water supplying a treatment 
plant would impact downstream 
consumers. These changes, coupled 
with more stringent regulatory 
requirements and climate change, 
place a considerable amount of stress 
on a treatment facility, especially 
those that may be already at capacity 
or utilizes an older treatment 
technology designed for the needs of 
the past.

One of these parameters 
that has caused its fair share of 
concerns across Canada has been 
natural organic matter (NOM). The 
Guidelines for Canadian Drinking 
Water Quality (GCDWQ) describe 
NOM as:

“Natural organic matter is an extremely 
complex mixture of organic compounds and 
is found in all groundwater and surface 
waters. Although NOM has no direct impact 
on health, it affects the efficacy of drinking 
water treatment processes and consequently 
the safety of drinking water. NOM may also 

delivering innovative, integrated and 
practical solutions for water infrastructure

We are experts in the design and delivery of  
water, wastewater, and solid waste infrastructure projects – 

from water resources planning and storm-water management, 
to treatment and distribution of potable water supplies, to 

the collection and treatment of wastewater.

understand  •  innovate  •  partner  •  deliver 

exp  com

ACWWA_EXP_2019_Options.indd   3 5/28/2019   10:30:39 AM
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affect consumer satisfaction because 
it can contribute to undesirable colour, 
tastes, and odours in drinking water.”

The term NOM encompasses a 
wide array of compounds, making 
it difficult or costly to accurately 
characterize. To address this 
issue and allow our industry to 
effectively reduce levels in treated 
water, several indicator parameters 
are recommended as part of a 
routine monitoring program. These 
parameters are more economic and 
practical to analyze: total organic 
carbon (TOC), dissolved organic 
carbon (DOC), total colour, UV 
absorbance, and chemical oxygen 
demand (COD). Generally, DOC/ 
TOC are recognized as surrogates  
for NOM. 

Every system is different, but 
some common indicators that 
your facility may be experiencing 
increased NOM include increased 
chemical consumption, shorter times 
between filter backwashes, poor 
clarifier performance, and biofilm 
growth. Monitoring disinfection 
byproducts throughout the system 
is also very important, as these have 
maximum acceptable concentrations 
based on public health requirements. 

There are several industry-
accepted technologies to removing 
NOMs from source waters, 
depending on the specific makeup 
of the organics and the overall goal 
or regulatory requirement trying 
to be achieved. These include 
enhanced coagulation and filtration, 
membrane filtration (typically UF 
with coagulation or NF), activated 
carbon and ion exchange. Impacts 
to backwash and sludge generation 
as a result of NOM spikes can be 
accounted for in a utility’s sludge 
management program.

Do you have a topic for a future  
Back to Fundamentals article? 
Email it to kmacintyre@dillon.ca or 
contact@acwwa.ca and we will do our 
best to cover it!  

Established in 1955, CBCL 
provides multidiscipline 
engineering, geotechnical and 
environmental services.

CBCL.caCBCL.ca
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INTERACTIVE EDITION AVAILABLE ONLINE

THE OFFICIAL PUBLICATION OF THE ATLANTIC CANADA WATER AND WASTEWATER ASSOCIATION
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INSIDE:
• Update from  

the YP Committee
• CWWA National  

Conference Going Virtual

SOURCE  
WATER QUALITY 
and Organic 

Matter  

Issuu is the digital publishing platform chosen by millions to convert content 
into high-quality assets for digital distribution across web, social and more.  
The user-friendly digital Issuu includes:

1.  Active hyper-links to all websites and emails contained in the publication

2. Active links to the specific stories from the front cover and contents page

3. Active links to advertiser websites from their ads

With print and electronic 
communication operating 
hand-in-hand, you can take 
advantage of the fact that  
GO WITH THE FLOW magazine 
is available online in a highly 
interactive format. 
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INTERACTIVE EDITION AVAILABLE ONLINE

THE ACWWA ANNUAL 
CONFERENCE & TRADESHOW 

WILL TAKE PLACE  
OCTOBER 2 TO 4, 2022  

IN ST. JOHN, NB.

WE HOPE TO SEE YOU THERE!

Distributor for:
#9-50 Thornhill Drive

Dartmouth, NS  B3B 1S1 
Office: 902.468.2777

Fax: 902.468.2090
scotiatech.tom@ns.sympatico.ca

• Meter Sales, Testing & Repairs

• Meter Installation & Reading

• Hydrant Repairs & Parts

• Training Courses

www.sensus.com www.bishopwater.ca

Atlantic Backflow Specialists Ltd.
Serving Atlantic Canada

Installations

Repairs / Parts

Certified Cross Connection Control Specialists

Kevin S. Jones 
Bus: (902) 499-7745

kevin@atlanticbackflow.com 
www.atlanticbackflow.com

Fax (902) 434-3990 
65 Mt. Edward Rd. 

Dartmouth, N.S. 
B2W 3K6

Surveys 

Tests
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ACO Systems, Ltd. 18 877-226-4255 www.acocan.ca

APS 14 902-469-2806 www.aps.ns.ca

Aqua Data Atlantic 6 902-468-9447 www.aquadata.com

Atlantic Backflow Specialists Ltd. 29 902-499-7745 www.atlanticbackflow.com

Avensys Solutions, Inc. 16 888-965-4700 www.avensys.com

AWI (Antratech Western, Inc.) 4 403-255-7377 www.awifilter.com

Belzona Atlantic Canada 16 902-789-0479 www.belzonaatlantic.com

Blue-White Industries, Ltd. 11 714-893-8529 www.blue-white.com

Campbell's Concrete Ltd. 32 902-368-3442 www.campbellsconcretepei.com

CBCL Limited 27 902-421-7241 www.cbcl.ca

Clow Canada 16 905-548-9604 www.clowcanada.com

Concord Supply 16 877-436-3800 www.concordsupply.ca

Denso North America, Inc. 22 416-291-3435 www.densona.com

EXP Services, Inc. 26 506-452-9000 www.exp.com

Greatario Engineered Storage Systems 21 519-469-8169 www.greatario.com

Halifax Water 6 902-490-4840 www.halifaxwater.ca

IPEX Management, Inc. 7 866-473-9462 www.ipexna.com

Liberty Pumps 31 800-543-2550 www.libertypumps.com

McLennan Sales, Division of EMCO Corporation 24 506-634-3112 www.mclennansales.com

Mueller Co. 13 800-423-1323 www.muellercompany.com

NETZSCH Canada, Inc. 20 705-797-8426 www.pumps.netzsch.com

RV Anderson Associates Limited 24 416-497-8600 www.rvanderson.com/sustainability

Roth Global Plastics 2 866-943-7256 www.rothmultitank.com

Scotia Tech Fluid Services Ltd. 29 902-468-2777

Soleno 3 450-347-7855 www.soleno.com

The Ford Meter Box Company 27 260-563-3171 www.fordmeterbox.com

The Panel Shop – A Division of Pennecon 25 506-455-1925 www.thepanelshop.com

Go With The Flow is made possible by the companies below who convey their important 
messages on our pages. We thank them for their support of ACWWA and its publication and 
encourage you to contact them when making your purchasing decisions. To make it easier to 
contact these companies, we have included the page number of their advertisement, their phone 
number, and, where applicable, their website. You can also go to the electronic version of  
Go With The Flow at www.acwwa.ca and access direct links to any of these companies.
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Featuring patented V-Slice® cutter technology

For superior shredding performance

2 hp 1 hp

Patent: See
LibertyPumps.com/patents

800-543-2550  -  LibertyPumps.com
Copyright © Liberty Pumps, Inc. 2021  All rights reserved. 

leading the revolution in grinder technology



Campbell’s Concrete Ltd. believes their success rests on these three pillars –  

Customer Satisfaction, Employee Well Being and Partnership With Suppliers. 

We dedicate ourselves to providing customer service that cannot be topped, along with 

discovering and meeting the needs of our customers. We recognize that our employees are what 

make our company exceed the expectations of our customers. We believe that our suppliers are 

our partners in business and that shows in the length of our relationships with them.

We believe that we live our philosophy here at Campbell’s Concrete Ltd. and that is why we have 

customers, employees and suppliers that have been with us since the day we started in 1974. 

The day we made the decision to become “Committed to Quality & Service”

Specializing in Municipal & Industrial Waterworks, our divisions include:
Precast  |  Waterworks Supply & Construction Products  |  Concrete Repairs

CAMPBELL’S CONCRETE LTD.

Toll Free: 1-800-361-3442
Phone: 902-368-3442
Fax: 902-894-5581

PROUD MEMBERS OF

Email: info@campbellsconcretepei.com
www.campbellsconcretepei.com

420 Mount Edward Road
Charlottetown, PE  C1E 2A1


